Claudia Bigelow
274 Tara St
San Francisco CA 94112

Aug 29th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

Please keep competition alive, I am with Sonic.net and I really appreciate being with a smaller
company. Their prices are better, and their service is very good. I have been with huge companies
before and they are expensive. Trying to get help is difficult, even trying to navigate their maze-like
phone trees is difficult. Im not naming them but I have had service with a few of these mega
companies and it is always a miserable experience. I prefer to have service with a smaller local
company. They give back more to the local community as well, providing jobs and doing special
events.

Thank you,

Claudia Bigelow

Claudia Bigelow



